	
	


	
	


	
	



ISSAM AL-HADID, Ph.D.
 
Email: issamfe@Hotmail.com

Email: i.alhadid@ju.edu.jo

Education

· 2010: PhD, Computer Information Systems (CIS), University Of Banking And Financial Sciences, Thesis: "Three Levels Self-Healing for Web Service: Toward Quality of Service Optimization".

Area/field of knowledge: Software Engineering

Area/field of knowledge: Business Information Technology
· 2005: MA, Computer Science (CS), Amman Arab University.

· 2002: B.S. Computer Science (CS), Al-Zaytoonah University.

Certification

European Foundation for Quality Management  (EFQM) Assessor

Microsoft Certified Business Management Solution Specialist:

· Microsoft Dynamics Great Plains ERP Solution 9.0, Installation and Configuration.

· Microsoft Dynamics Retail Management System 2.0 Store Operations.

· Microsoft Dynamics Retail Management System 2.0 Headquarters.

Published Researches:

Conferences: 

· Al-HAdid, I. (2010), "Airport Enterprise Service Bus with Self-Healing Architecture (AESB-SH)", In Proceedings of the Aviation Information Technology in Engineering and Management (AITEM), USA. 

· Afaneh, S., Al-Hadid, I., Al-Malahmeh, H. (2012), "Extreme Programming Agile Methodology With Self-Healing", In Proceedings of the European, Mediterranean and Middle Eastern Conference on Information Systems (EMCIS), Germany.

· Al-Hadid, I., Khwaldeh, S., Abu-taieh, E., (2016), "Intelligent Mobile Knowledge Based System Using Location Based Services for Sustainable Agriculture Development", In Proceedings of The 9th international conference Geomatics of Middle East and North Africa, Jordan. 
· Kaabneh, K., Tarawneh, H., Alhadid, I., (2017), Encrypted data Inquiries Using Chained Perfect Hashing (CPH), In International Conference on Mathematical Methods & Computational Techniques in Science & Engineering, University of Cambridge, UK.

· Al-Hakkak, N., Al-Hadid, I., Abu-taieh, E., Khwaldeh, S., (2017), "Integrated GIS & Remote Sensing with Cloud Knowledge System (Water Agriculture Cloud WAC Framework)", In Proceedings of The 11th international conference Geomatics of Middle East and North Africa, Jordan.
· Al-Hadid, I., Alkhawaldeh, R., Khwaldeh, S., Al-Hakkak, N., (2017), "Smart City, Infrastructure Readiness", In Proceedings of The 11th international conference Geomatics of Middle East and North Africa, Jordan.
· Kaabneh, K.,  Alhadid, I.,  and Younis, H., (2017), Dynamic Service Oriented Architecture Quality of Service Driven, In Proceedings of the 2nd International Computer Sciences and Informatics Conference (ICSIC 2017), Jordan.
· Kaabneh, K., Younis, H., and Alhadid, I., (2017), Cybercrimes, Real or a Meth?, In Proceedings of the 2nd International Computer Sciences and Informatics Conference (ICSIC 2017), Jordan.

· Kaabneh, K., Younis, H., and Alhadid, I., (2017), Comparison of 2D-DCT with Linear Quantization and DWT Image Compression, In Proceedings of the 2nd International Computer Sciences and Informatics Conference (ICSIC 2017), Jordan.
· Younis, H., Kaabneh, K., and Alhadid, I., (2017), Investigation Of Simulated Annealing Components To Solve The University Course Timetabling Problem , In Proceedings of the 2nd International Computer Sciences and Informatics Conference (ICSIC 2017), Jordan.
Journals: 

· Al-Hadid, I. (2011), Airport Enterprise Service Bus with Self-Healing Architecture (AESB-SH), International Journal of Aviation Technology, Engineering and Management, Vol. 1(1), 1-13

· Al-Hakkak, N., Al-Hadid, I., Ibrahim, N., (2011), Optimize DSR Cache with Multilevel Structure, Journal of Baghdad College of Economic sciences University, Vol. 27, 441-456.

· Afaneh, S., Al-Hdid, I., (2013), Airport Enterprise Service Bus with Three Levels Self-Healing Architecture (AESB-3LSH), International Journal of Space Technology Management and Innovation (IJSTMI), Vol. 3 (2), 1-23.

· Kaabneh, K., Afaneh, S., Almalahmeh, H., Al-hadid, I. (2014), Improved Web Service Self-Healing Connector, International Journal of Computer Science and Information Technologies, Vol. 5 (2), 2649 - 2657.

· Al-hadid, I., Afaneh, S., and Almalahmeh, H. (2014), Relationship Between Human Factors And Enterprise Resource Planning System Implementation, International Journal of Information Technology and Business Management (JITBM), Vol. 31(1), pp 46-53 .

· Al-hadid, I., Afaneh, S., Al-tarawneh, H., and Almalahmeh, H. (2014), Arabic Information Retrieval System using the Neural Network Model, International Journal of Advanced Research in Computer and Communication Engineering, Vol. 3 (12), 8664-8668
· Al-hadid, I., Afaneh, S., and Almalahmeh, H. (2015), Extreme Programming Certification Process using Confidence Grade, International Journal of Computer and Information Technology, Vol. 4(1), pp 129 - 138
· Afaneh, S., Al-hadid, I., and Almalahmeh, H. (2015), Relationship Between Organizational Factors, Technological Factors And Enterprise Resource Planning System Implementation, International Journal of Managing Information Technology, Vol. 7 (1).

· Al-Hadid, I., Khwaldeh, S., Abu-taieh, E., (2016), "Intelligent Mobile Knowledge Based System Using Location Based Services for Sustainable Agriculture Development", International Journal of Environment and Water, Vol. 5 (2).

· Khwaldeh, S.,  Al-Hadid, I., Masa’deh,R.,  Alrowwa, A. (2017), The Association between E-Services Web Portals Information Quality and ICT Competence in the Jordanian Universities, Journal of Asian Social Science, Vol 13 (3), pp 156-169.
· Al-Hadid, I., Khwaldeh, S., Kaabneh, k., Tarawneh, H., (2017), Efficient Big Data Transfer Technique for Static Routing Networks, International Journal of Applied Engineering Research, Vol 12 (9), pp 2071-2078.

· Al-Hakkak, N.,  AlHadid, I.,  Abu-taieh, E., Khwaldeh S.,(2017), Integrated GIS & Remote Sensing with Cloud Knowledge System (Water Agriculture Cloud WAC Framework), The International Journal of planning, urban and sustainable development, Vol.4(2), pp 107-114.

· AlHadid, I.,  Alkhawaldeh, R., Khwaldeh S., Al-Hakkak, N.,(2017), Smart City, Infrastructure Readiness, The International Journal of planning, urban and sustainable development, Vol.4(2), pp 85-91
· Evon M. Abu-Taieh, E., Zanoon, N., AlHadid, I., Abu-Tayeh, A., (2017), A Deterministic Algorithm for Arabic Character Recognition Based on Letter Properties, Journal of Engineering and Applied Sciences, Vol. 12(9), (Accepted)
Books/Chapters:

· Al-Hadid, I., (2012), Applying the Certification's Standards to the Simulation Study Steps. In A. El-Sheikh, M. Jafari, E. Abu Taeeh, Technology Engineering and Management in Aviation: Advancements and Discoveries, Pennsylvania, USA: IGI.


· Al-Hadid, I., (2012), Improved Airport Enterprise Service Bus with Self-Healing Architecture. In A. El-Sheikh, M. Jafari, E. Abu Taeeh, Technology Engineering and Management in Aviation: Advancements and Discoveries, Pennsylvania, USA: IGI.



Membership of Editorial Boards, Scientific and Conferences Committees

· Geomatics Middle East and North Africa Ninth Conference  Scientific council member, 2016 Aqaba,
· Editorial Board: International Journal of Managing Information Technology (IJMIT), 2015.
· Editorial Board: International Advanced Research Journal in Science, Engineering and Technology (iarjset), 2015.
· Editorial Board: International Journal of Advanced Research in Computer and Communication Engineering (IJARCCE), 2014.
· International Conference on Intelligent Semantic Web - Services and Applications  (ISWSA) conference committee member, 2011.

· IM'AAN Students' conference committee member, 2011 and 2012.
· Microsoft Partner Research Panel committee member, 2010 - till now.
Relevant Experience

The University Of Jordan www.ju.edu.jo
- Department of Business Information Technology (BIT)

  Feb/2016 - Till Now: Assistant Professor 

  Teaching the following courses:

· Management Information Systems (MIS)

· Developing Web Applications (1)

· E-Government

· Computer Skills for Scientific Faculties- C++
· Computer Pre-Skills 

· Multimedia

· Visual programming ( VB.NET and SQL Server)

· Information Technology Fundamentals
Activities:

·  E-Learning workshop 10/5/2016

· Geomatics Conference 11-14/3/2016 - Aqaba, member of the conference Scientific council
· My Book fair, Idea and supervision (كتابي1) - 26,27/9/2016, (More than 250 books)
· My Book fair, Idea and supervision (كتابي2) - 8,9/2/2017, (More than 300 books)
Isra University www.isra.edu.jo
- Department of Computer Information Systems (CIS) & Department of Business Information Systems (BIS) 
  Oct/2010 - Feb/2016: Assistant Professor 

  Teaching the following courses:

· Distributed Systems

· Certified package - MS CRM 2013 (BIS Dept.)
· Information Security

· Information Systems fundamentals 

· Expert Systems & "Arduino" Microcontroller programming

· System Analysis and Design (2) - Object Oriented A&D

· System Analysis and Design (1) (Dept. of MIS)

· Programming fundamentals - C++ (Dept. of MIS)

· Advanced programming - C++  (Dept. of MIS)

· Programming fundamentals - JAVA

· Mobile Technology (Android using XML and JAVA)

· Selected Topics (VB.NET - Visual Studio 2010 and SQL Server 2008)

· Information Technology Fundamentals (Dept. of MIS)

· Database Management Systems (Oracle) (Dept. of MIS)

· Computer Skills- Windows XP,  MS Office

· Introduction to the Internet
· Information Technology Fundamentals (BIS)
· Graduation projects supervisor 

CRM, Automated Faculty Forms, E-Library, Inventory (Desktop & Win. Phone App.), HR, Bakery. E-Election System, Computer HW shop (Desktop & Android App.), ERP,  i-Robot,  Computer Hardware Store.
Activities:

· Member of Isra Computer Center Board 2010/2011

· Member of IT Faculty Board, 2014/2015.

· CIS plan and courses' description committee member 2010/2011.

· BIS plan and courses' description committee member 2012/2013, and 2013/2014

· Students' Abilities and Skills Development Committee member 2010/2011

· Students training committee member 2010/2011

· IM'AAN 2011 workshop for IT Faculty members - brain storming session trainer

· Professional Performance Development workshop for faculty members 2010/2011

· My Book fair, Idea and supervision (كتابي)
First week of the 2nd semester, 2010/2011. (More than 250 books)

First week of the 1st semester, 2011/2012. (More than 350 books)

First week of the 2nd semester, 2011/2012. (More than 400 books)

First week of the 1st semester, 2012/2013. (More than 350 books)

First week of the 2nd semester, 2012/2013. (More than 450 books)

First week of the 1st semester, 2013/2014. (More than 450 books)

First week of the 2nd semester, 2013/2014. (More than 550 books)
First week of the 1st semester, 2014/2015. (More than 500 books)

Second week of the 2nd semester, 2014/2015. (More than 500 books)
· IT Knowledge Transfer Program (IKTP) Supervisor and trainer (اكتب)
Web Development: ASP.NET and VB.NET: 2nd Semester 2010/2011, 9 Students.

Windows Phone 7: XAML and C#: 1st Semester 2011/2012, 10 Students.

Database Management System: SQL Server 2008, 1st Semester 2011/2012, 6 students

Windows based Applications: VB.Net 2010, 1st Semester 2011/2012, 6 students

Windows Phone 7: XAML and C#: 2nd Semester 2011/2012, 7 Students.

Android 4.0: XML and JAVA using eclipse, 2nd Semester 2012/2013, 10 Students.

· An Orange for an orphan's smile bazaar ( البازار الخيري برتقالة لبسمة يتيم) (Idea and supervision) 

1 برتقالة لبسمة يتيم  12/4/2011

2 برتقالة لبسمة يتيم  22/3/2012

3 برتقالة لبسمة يتيم  19/3/2013

4 برتقالة لبسمة يتيم  20/3/2014
5 برتقالة لبسمة يتيم  24/3/2015
· New Students’ Ceremony 2011/2012- Committee Member and Organizer.

· Trips and visits:

.Net Club Visit to  MS Innovation Center Organizer 22/10/2011

.Net Club Ajloun Trip Organizer 22/10/2011

.Net Club Jarash Trip Organizer 28/4/2012

.Net Club Ajloun Trip Organizer 6/4/2013

.Net Club Petra Trip Organizer 11/5/2013

"Wikipedia Committee" Dead Sea Trip   Organizer 9/11/2013

· Windows Phone 7 Session 25/10/2011 Coordinator. 

· Windows Phone 7 Training 30-31/11/2011 Coordinator (Isra & Zaytoonah Universities)

· MS Faculty Connection Newsletter translation Team advisor.

· Cloud Computing Session Coordinator 29/9/2011 - Faculty staff

· “What should I do after graduation?” session lecturer, 10/1/2012

· IT Faculty Open day, head of organization committee 20/3/2014

· Hour of Code /Microsoft Activity Supervisor 11/12/2014

· Microsoft .NET Club Advisor 2014/2015 
Believesoft Company. www.believesoft.com

Microsoft Certified Partner, Microsoft Business Solutions solution provider (MBS). 

Mar/2008 – Sep/2009: Chief Executive Officer/ Chief Consultant (RMS & CRM)
Implement the strategic goals and objectives of the organization and give direction and leadership toward the achievement of the Believesoft's mission, strategy, goals and objectives.

Also, work to move the company forward by adapt new technologies, ides and encourage the creativity that makes use the leaders in our field based on our vision, mission and how we can plan and manage the company growth.

And as a team member; We work closely with customer to identify clients' business solution requirements, define the scope, Adapt presentations and demonstrations to address prospect's specific business needs, Create and present value propositions to prospects from implementing solutions and Provide information and strategic insight to clients and prospects on designated solutions within the company's Portfolio, including current and future capabilities.

Main focus: Oracle and MS.NET technology, Microsoft Customer Relationship management (CRM 3.0, 4.0) Microsoft Dynamics Retail Management System (RMS 1.3, 2.0) in addition to MS SQL Server 2005 - 2008 and Oracle 10g DBMS and Oracle Times Ten.

Responsibilities:

· Administration and Support.

· Program, Product and Service Delivery; design, marketing, promotion, implementation, delivery and quality of products and services.

· Financial, Tax, and Risk Management. 

· Human Resource Management.

· Promotes a culture that reflects the organization's values, encourages good performance, and rewards productivity.

· Community and Public Relations.


Great Package for Business Solutions.  www.greatpbs.com 

Microsoft Golden Certified Partner, Microsoft Business Solutions solution provider (MBS).

February/2007 - February /2008: ERP, CRM and RMS Consultant and IT Governance Specialist in Software Development.

Work to expand the Great package products reaches (ERP, CRM, RMS and special developed software packages to increase the profit revenues, in addition, Identify new markets and Customer segments and Attract new clients. 
ERP, CRM and RMS business consultant duties:
· ERP and CRM business consultant.

· Research new business opportunities.

· R&D New ERP Models, CRM Modules, and out of the box packages.

· Develop strategic plans and sales strategies.

· Undertake presentations to and negotiations with prospective customers.
IT Governance Specialist in Software Development duties:

· Project Management 

· System Development Life-Cycle Management
· Business Process Reengineering
· Operations Management

Program Management Unit (PMU) - European Commission Project

Ministry of Water and Irrigation 

European Union and Associated Consulting Engineers International

January/2006 - January/2007 Database Development Expert

Performs maintenance and modification of the system to keep it responsive to users needs and ensure efficient operation in production environment.

Modifies or expanding coding to accomplish specified processing changes. Tests modified programs to ensure that changes operate correctly and that changes have no adverse impact on program or system operation. Updates program historical and procedural documentation to reflect modification. Create special reports and charts from the database.

Responsibilities:

· System's Proposal

· Project and Development Plan

· Study and Analyze The Data provided by The Governorate.

· Define Performance Indicators System's Requirements.

· Design The System's Models and Data Flow Diagrams.
· Design New Performance Indicators' Database System, including: 
- Database (Conceptual and Physical Design).

- Screens

- Reports and Charts

· System Implementation (Oracle 9i Database, 6i Developer)

· System Integration and testing
· System Installation and Deployment.
· System Maintenance.

· System's Security.
· Database Administrator.
· System's Documentation.
· Analyzing existing program logic to determine best method of accomplishing required changes.

· Design changes modules and adjustments to existing coding to accomplish correction or modification. 

· Testing modified programs.

· Set the work plan and the task activity.

· Develop the quarterly and annually reports and Charts as a hard and soft copies

· System integration and testing.

· Update system Documentation to include changes.

· Users' Manuals.

· Users' Training.

· Design the initial  system's Hardware architecture

· System's recovery plan

Deliverables:

· Performance Indicators System.

· System's Documentation and Users' manual.

· Training.

Ministry of Social Development, Computer Department:

June/2003 - December/2005: Senior Programmer

- Developed and implemented the following Systems:

· Disabled

· Voluntary Organization

· Small Income Projects

· Transportations

· Developing Local Community

- Responsible Analyzing new Ministry's Systems and Solve Existing Systems Problems.

- Developing and Implementing the Ministry systems using Oracle 8

- Developing and Implementing the Ministry web site using ASP and ASP.Net.

- Responsible of training the employees in the ministry on the by giving them the

  Comprehensive course in (Windows 98, WinWord, internet, PowerPoint, Access,

  Email) also training the employees on the systems of the Ministry they are using.

- Maintaining and configuring Network and Computers in addition to

  That the installation of:

           - Server 2003 Domain for small Network. 

           - Windows XP, 2000 and 98.

           - Oracle 8 client (plus configuring and connecting to Database Server).

- Responsible of the new computers, servers, network equipments and specifications.

Development and Employment Fund, Computer Department:

July /2002 - June/2003 Oracle Programmer - Trainee

· Helped in Development and Implementation Sub Systems using Oracle 8.

· Responsible of the installation and configuration Windows XP, 2000, 98, and 95.

· Maintained and supported the Pc's And Servers.

Training Specialties

· Microsoft  Visual Studio (2003, 2005, 2008, 2010, 2013)

· C++

· JAVA

· Android Applications' Programming

· "Arduino" Microcontroller programming
· MCAD; Training course , Microsoft Academy, 2005, Jordan

· VB.NET

· ASP.NET

· ADO.NET

· XML

· SQL Server 2000, 2005, 2008




· Oracle Database 7, 8, 8i, 9i,10g

· Oracle Developer (Forms and Reports) 6, 6i and 10g R2 (1.2)

· Oracle Database Administrator (DBA)

· Oracle SQL Developer v1.0.0

· TOAD , S-Designer - Oracle

· Service Oriented Architecture (SOA).

· Microsoft CRM Excellent knowledge.

· Business Planning; training course, 2009, Jordan

· Strategic planning, training course, 2009, Luxembourg 
· Development and Strategic planning, training course, 2009, Luxembourg 
· Develop Windows Phone 7 Applications Using XAML and C#, 2011, Microsoft, Jordan
· EFQM Assessor Training, King Abdullah II Center for Excellence,  13,14,15/4/2016


